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Google SERP
June 2012
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Google SERP
Present Day
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Google SERP
In the very near future
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10 blue links are long gone
But don’t be sad
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The Evolution

May 2009: 
Rich Snippets: 

Reviews & People1

1.https://developers.google.com/search/blog/2009/05/introducing-rich-snippets
2. https://developers.google.com/search/blog/2009/09/supporting-facebook-share-and-rdfa-for
3.https://developers.google.com/search/blog/2010/01/introducing-new-rich-snippets-format
4.https://developers.google.com/search/blog/2010/09/rich-snippets-testing-tool-improvements
5.https://developers.google.com/search/blog/2010/11/rich-snippets-for-shopping-sites
6.https://developers.google.com/search/blog/2011/02/introducing-recipe-view-based-on-rich

Sep 2009: Video 
Snippets2

Jan 2010: Events 
Snippets3

Sep 2010: Breadcrumb 
Snippets4

Nov 2010: 
Shopping Snippets5

Feb 2011: Recipe 
View6

Jun 2011: 
Schema Introduced7

May 2012: Knowledge 
Graph Introduced8

Feb 2015: 
Health Info Snippets9

May 2016: Rich 
Cards10

Dec 2017: 
Rich Results11

May 2019: 
FAQ & How-To12

7.https://developers.google.com/search/blog/2011/06/introducing-schemaorg-search-engines
8.https://blog.google/products/search/introducing-knowledge-graph-things-not/
9.https://blog.google/products/search/health-info-knowledge-graph/
10.https://developers.google.com/search/blog/2016/05/introducing-rich-cards
11.https://developers.google.com/search/blog/2017/12/rich-results-tester
12.https://developers.google.com/search/blog/2019/05/new-in-structured-data-faq-and-how-to

https://developers.google.com/search/blog/2009/05/introducing-rich-snippets
https://developers.google.com/search/blog/2009/09/supporting-facebook-share-and-rdfa-for
https://developers.google.com/search/blog/2010/01/introducing-new-rich-snippets-format
https://developers.google.com/search/blog/2010/09/rich-snippets-testing-tool-improvements
https://developers.google.com/search/blog/2010/11/rich-snippets-for-shopping-sites
https://developers.google.com/search/blog/2011/02/introducing-recipe-view-based-on-rich
https://developers.google.com/search/blog/2011/06/introducing-schemaorg-search-engines
https://blog.google/products/search/introducing-knowledge-graph-things-not/
https://blog.google/products/search/health-info-knowledge-graph/
https://developers.google.com/search/blog/2016/05/introducing-rich-cards
https://developers.google.com/search/blog/2017/12/rich-results-tester
https://developers.google.com/search/blog/2019/05/new-in-structured-data-faq-and-how-to
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Structured Data

• Data about data

• Reveals the underlying meaning about your information 
that a reader might have but a search engine might not

• Schema created a universal vocabulary 

• Schemas = Types that are made of properties

• Different ways to write your schema = encodings

It’s just semantics!
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Why structured data matters

Bluey, created and animated by Joe Brumm, premiered on ABC Kids Australia in 
October 2018. The broadcasting rights were acquired by The Walt Disney Company in 
June 2019, premiering on Disney Junior in September 2019 and distributed on 
Disney+ in January 2020. Bluey follows an anthropomorphic Blue Heeler pup and her 
family as they use their imagination to enjoy life. Bluey lives in Australia with her 
younger sister, Bingo; her father, Bandit; and mother, Chilli.
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How a computer recognizes entities

https://demo.allennlp.org/named-entity-recognition/named-entity-recognition

https://demo.allennlp.org/named-entity-recognition/named-entity-recognition
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Speaking the same language
Provides the best outcome
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How structured data connects the dots

<p itemscope itemtype="https://schema.org/TVSeries"><span itemprop="name">Bluey</span>, 
created and animated by <span itemprop="creator" itemscope
itemtype="https://schema.org/Person">Joe Brumm</span>, premiered on <span 
itemprop="provider" itemscope itemtype="https://schema.org/NewsMediaOrganization">ABC Kids 
Australia</span> in October 2018. The broadcasting rights were acquired by <span 
itemprop="provider" itemscope itemtype="https://schema.org/Corporation">The Walt Disney 
Company</span> in June 2019, premiering on <span itemscope
itemtype="https://schema.org/BroadcastService"> Disney Junior</span> in September 2019 and 
distributed on <span item scope itemtype="https://schema.org/BroadcastService"> Disney+</span> 
in January 2020. Bluey follows an anthropomorphic Blue Heeler pup and her family as they use their 
imagination to enjoy life. <span itemprop="character">Bluey</span> lives in Australia with her 
younger sister, <span itemprop="character">Bingo</span>; her father, <span 
itemprop="character">Bandit</span>; and mother, <span itemprop="character">Chilli</span>.</p>

https://developers.google.com/search/docs/appearance/structured-data/intro-structured-data

https://developers.google.com/search/docs/appearance/structured-data/intro-structured-data
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JSON-LD
Preferred by Google

https://www.searchenginejournal.com/google-structured-data-preference/297479/

https://www.searchenginejournal.com/google-structured-data-preference/297479/
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No adding structured data for information not visible to humans
Don’t be cheeky! Google will penalize you and block your site from showing in rich results or worse.
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Let’s Try It!
It’s the only thing we can do 
(seriously no cheating)

https://technicalseo.com/tools/schema-markup-generator/
https://validator.schema.org/

https://technicalseo.com/tools/schema-markup-generator/
https://validator.schema.org/
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Knowledge 
Graph

• Links entities 

• Made up of nodes, edges, and labels

• Requires rules or a training model

Literally connecting the dots
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Knowledge Graph

https://demo.nl.diffbot.com/

https://demo.nl.diffbot.com/
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Knowledge Graph (cont)

https://ringgaard.com/kb/Q39071378

https://ringgaard.com/kb/Q39071378
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Google Trends for Entity Checking
• Not “search term”

• Get the entity ID in the URL

• See “related topics” 
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Rich Results

• Snippets beyond title, description, and URL in search 
results

• Sometimes different experiences between mobile and 
desktop

Making SERPs not-so-blue

https://getstat.com/blog/rich-snippet-prevalence-2023/

https://getstat.com/blog/rich-snippet-prevalence-2023/
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SERP Features by the numbers
• 38 tracked by Semrush - https://www.semrush.com/blog/serp-feature-update-2023/

• 40 documented by ROAST - https://weareroast.com/resource/navigating-the-search-landscape/

• 43 tracked by STAT - https://help.getstat.com/knowledgebase/serp-feature-types/

• 30 "structured data features" recognized by Google, plus 2 in beta -
https://developers.google.com/search/docs/appearance/structured-data/search-gallery

• 8  organic features shown in the Ford mobile result

• Search refinement
• Knowledge Panel(s)
• Site search box
• Sitelinks

• Map pack
• People Also Ask (PAA)
• Top Stories
• Twitter

https://www.semrush.com/blog/serp-feature-update-2023/
https://weareroast.com/resource/navigating-the-search-landscape/
https://help.getstat.com/knowledgebase/serp-feature-types/
https://developers.google.com/search/docs/appearance/structured-data/search-gallery
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Mobile First59%
Why we will be reviewing 

mobile SERPs

*https://gs.statcounter.com/platform-market-share/desktop-mobile-tablet

device market 
share in 
March 2023*

2016: Google starts 
mobile-first indexing

2020: All websites on 
mobile-first indexing
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Don’t just go by the benchmarks, though
Keep your target audience in mind and their behaviors
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Intent
• Informational: who, what, why, how, is, does, when

• Commercial Research:  best, cheapest, vs.

• Transactional: buy, for sale, near me

• Navigational: branded terms

https://www.semrush.com/blog/search-intent/
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Can Google get it wrong?
• Broad terms – which will typically generate mixed intent

• One slight modification completely changes the results
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Go incognito!
To reduce the likelihood of Google personalizing your result based on your web browsing
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Featured Snippet
• “Position Zero”

• Be cautious of low CTR though (zero-click searches)*

• Typically, what is repeated back in voice search

https://support.google.com/websearch/answer/9351707?hl=en
*https://www.semrush.com/blog/avoiding-zero-click-searches/
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Educational
•Education Q&A 

• Calculations/Equations

• Math solver

• Practice problem

• Course 

• Dataset (specifically for the Datasets search, 
not general web search)
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News
• Top Stories

• List, carousel, 6-pack

• Discover (not entirely search)

• Speakable (in beta still)* 

• Subscription or Paywalled content~

*https://www.seroundtable.com/listen-to-google-speakable-markup-in-action-26169.html
~https://developers.google.com/search/docs/appearance/structured-data/paywalled-content
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Local
• Map pack/Places

• Query includes a location or “near me”

• Local Knowledge panel

• Triggered by a branded search for a local place
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Multimedia
• Book

• Software app

• Movie/TV Show

• Video/Learning video

• Twitter carousels

• Images
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Transactional
• Product

• Tons of properties within this schema and the 
ability to combine with other schemas, like Car

• Review Snippet
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Guides
• Event

• Home Activities – virtual events

• How-to

• Recipe
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Job Related
• Job Posting

• Estimated Salary

• Employer Aggregate Rating
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More dynamic “blue links”
• Breadcrumb

• Logo

• Sitelinks Search Box/Sitelinks

•FAQ

• People Also Ask (PAAs) seem to 
have overtaken these*

•Carousel

• Fact Check

https://www.seroundtable.com/google-faq-snippets-drop-april-5-35233.html
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That’s a wrap
On the presentation at least
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What have you seen in the wild?
Let’s review what you are seeing or competing with!
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